FREQUENTLY ASKED QUESTIONS
How do I order a Mc Mag3000?
Simply by completing the Order Form for each meter you’d like to purchase.

Why is this meter better than a prop meter?
It isn’t. Our customer base showed a desire for a battery powered mag meter, and this product is our way of meeting that customer expectation.
It is simply a preference in technology that should drive a customer toward this product line.

Can this meter be powered with a power supply?
Yes. The battery will still be inside the meter as a backup power source. But you can hook a regulated power supply to the converter.

Can I have the meter configured for Pulse Out now? I plan to hook up telemetry in the future.
Not recommended. Activating the Pulse Out option, prior to telemetry hook up will drain your battery quickly with no benefit. We recommend
you wait until you are set up for telemetry, and at that point return the meter to the factory for Pulse Out activation. (However, if you desire it
now; we can give you pulse out configuration with the understanding of its effect on battery life.)

Is ordering Pulse Out configuration on my converter a price adder?
No. When we are told at the time of order placement you’d like pulse out, there is no additional cost to you. (Cable maybe a price adder)

Can I replace my batteries without uninstalling my meter?
Yes. The batteries can easily be replaced in field, without removal from the line.

I’m a dealer and I would like to stock this product. Can I order certain line sizes and set them on the
shelves until the customer orders them from me?
Not recommended. Once the meters leave the factory, they are powered on. The longer the meters sit on a shelf, the more power drains from the
battery. These meters have a short lead time (10 days). We recommend ordering directly from us and shipping directly to the customer. Even if
the meter is not in water, the battery is still live and working, so stocking is not recommended. Also, the OD/ID needs to be programmed into the
converter and calibration needs to be done after that, which can only be done at the factory.

Is ordering 4-20mA out a price adder?
No. When we are told at the time of order placement you’d like 4-20mA out, there is no additional cost to you. (Cable maybe a price adder).
Regulated Power supply required with 4-20mA out.

What should I do if I want to change my units of measure?
By returning the meter to the factory, we can reconfigure the settings of the converter. This cannot be done in field or by a Rep at this time.

Why can’t I change the converters setting myself?
Due to regulatory restrictions, the software that is used to program the converters has not been made public and must be controlled by the
manufacturer in order to be in compliance with those regulations.

I’m a Great Plains customer. Do I have to send my meter to Hemet when it’s required to be returned to
the factory?
No. You can send your meters to Great Plains. They can handle any alterations or changes to configuration (ID/OD).

I received my meter and I’ve found a rubber boot covering the converter. Is this necessary to leave on
the meter during use?
The rubber boot cover is crucial to durability. This protects the converter, and the lid of the housing from damage and the environment. If the
boot has been lost or misplaced, please contact the factory for a replacement.

I’m having trouble getting my converter to turn on/wake up. Can you help?
The instructions are on the inside of the lid. To wake up the converter simply open the lid once, close it for two seconds and then open the lid
back up. The scrolling display should now appear.

My lid has broken off and now I cannot view my display. What should I do?
You can use a magnet or magnetic material to wake up the converter; however we will need to send you a lid replacement. Please request one
immediately as propping the lid open or leaving the lid off can cause damage to the display screen and will effect battery life.
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