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Hach's Flow Solutions by McCrometer offers a comprehensive FLO-DAR® Service Repair Program designed to keep
your flow monitoring equipment operating at peak performance. Whether your unit requires routine maintenance or
a complete repair, our service team ensures reliability, accuracy, and longevity for your FLO-DAR® system.

Comprehensive Repair & Calibration Process

Our trained service technicians follow a factory-standard repair and testing
process to restore your FLO-DAR® Sensor to factory specifications and quality:

Flat-Rate Repair Service

For a competitive flat-rate price, our technicians
will diaghose and restore your FLO-DAR® sensor
to its optimal condition.

Our repair program eliminates unexpected costs,
SO you know exactly what to expect. Plus, every
repaired unit comes with a 90-day warranty,
providing confidence in your investment.

Exclusive Trade-In Offer

Upgrade & Save!

If your FLO-DAR® is beyond repair or you're
considering an upgrade, take advantage of a

20% discount on a brand-new FLO-DAR®
when you trade in your old unit.

New FLO-DAR® Purchases
Come With 1-Year Warranty

Thorough Diagnostics & Repairs — Identify sensor issues and replace faulty
components as necessary, ensuring your unit functions like new.

Velocity, Level, Pressure, and Surcharge Readings Verification — Verify if all
measurements are accurate for precision data quality. Repaired units undergo
pressurization verification to confirm if the level sensor maintains proper accuracy.

Desiccant Replacement & Calibration Certification — Repaired units are evaluated
for calibration; this includes replacement of the internal desiccant to protect
against moisture damage and extend the lifespan of your FLO-DAR sensor. Once
complete, we provide an official calibration certificate to confirm accuracy.

Instrument Cleaning — Hygienic debris cleaning of the sensor unit and technical
evaluation to prescribe deep-cleaning procedures where needed to maintain
optimal sensor functionality, level reading capabilities, and overall performance.

Customer Satisfaction Promise

Unmatched Expertise in Every Repair
Our service team specializes in FLO-DAR® repairs, ensuring your unit is
restored to factory precision; all repaired units include a 90-day warranty.

Fast & Reliable Service
Minimize downtime with our streamlined repair process,
designed to get your unit back in the field quickly.

Don’t let equipment issues slow you down. Contact us today to learn more about FLO-DAR® repair programs!
Our team is on standby to help. Call 1-800-220-2279 (Option 2) or email us at hachflowsupport@mccrometer.com
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